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CONFERENCE LOCATION

• THE ONCENTER

• 800 South State Street, Syracuse, NY

REGISTRATION AND ADMITTANCE

• All pre-registered attendees must check in at registration 

for each day of the conference they are attending.

• Admission to all sessions and exhibits is by proper

registration and ID only.

• Badges must be visible at all times.

• Admission to the exhibits only is free, but check-in is 

required.

PRE-REGISTRATION

• Pre-Register. Registration form is located on the

inside back cover.

• Pre-registered attendees will receive their course

confirmation(s), name badge(s) and lunch ticket(s) by mail.

• Persons registering after September 9 must pick up

their materials on-site. 

• Lost tickets will be replaced only with proof of

purchase.

ONLINE REGISTRATION

• Register Online at www.cnydc.org.

• Receive immediate confirmation and receipt by email.

ONSITE REGISTRATION

Registrations the day of the seminar are subject to a $20 late

registration fee.

ON-SITE REGISTRATION HOuRS:

Thursday Evening: 4:00 - 5:00 pm

Friday Morning: 7:30 - 9:00 am

PARKING

• ONCENTER Parking Garage (State Street) $5.

Tell attendant you are part of the dental conference.

ACCOMMODATIONS

• CNYDC hotel rates for September 21 & 22 

• Reservation Deadlines: AUGUST 24, 2023

• EMBASSY SUITES SYRACUSE DESTINY - 315-303-1650

King Bed Studio Suite: $179

BREAKS AND LuNCH

• Break and Lunch times are staggered according to

course and will be announced by your instructor.

• A buffet lunch is served to allow more time for

visiting exhibits.

• Lunch Tickets are required for admission and are included

with a full day course registration.

• Additional lunch tickets may be purchased in advance for

$30.00 per person.

REFuND/CANCELLATION POLICY

• Refund requests must be received no later than

September 14, 2023 and will be granted only in cases of

family or office emergency.

• All badges and tickets must be returned to the FDDS.

• Payment for meal functions will not be refunded.

CONTINuING EDuCATION CREDITS

• The Fifth District Dental Society is an ADA/CERP

recognized provider approved by the New York State

Dental Association.

• ADA CERP is a service of the American Dental Association

to assist dental professionals in

identifying quality providers of

continuing dental education.

ADA CERP does not approve or

endorse individual courses or instructors, nor does it imply

acceptance of credit hours by boards of dentistry.

• Mandatory Continuing Education (MCE) credits are awarded

for all lectures that meet the NYSED requirements.

• One hour of credit is awarded for each 50 minutes of

presentation attended.

• MCE forms for NYS Continuing Education requirements will

be given to each attendee when checking in at registration.

• To verify attendance, a four digit code, read at the end of

each seminar must be entered on the Fifth District

Continuing Education Form.

• After completing the form, please bring the white copy to the

room proctor before leaving.

• It is recommended that you retain all copies of your CE

forms in case of audit.

DENTAL MARKETPLACE

• Admission to the Marketplace is free!

• The Marketplace is open from 5:00 pm to 7:00 pm on

Thursday, September 21, and 8:00 am to 3:00 pm on

Friday, September 22.

• We appreciate the contribution the exhibitors make to the

Central New York Dental Conference and we urge you to visit

and patronize them.

IN THE MARKETPLACE EVENTS

• Exhibitor Reception and Preview will be held in the Dental

Marketplace on Thursday Evening from 5:00 - 7:00 pm and all

are welcome.
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Be sure to share this brochure with

your entire office staff. The Central New

York Dental Conference (CNYDC) offers

seminars for both the dental practitioner

and their dental office personnel.

Please visit www.cnydc.org for more

detailed information, updates, or to

register online.

Welcome to the 2023 Central New York Dental Conference 
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The largest and only dental conference of its kind in central New York.

We invite all dental professionals and their staff to attend the 40th Annual Central New York Dental Conference 

(CNYDC). The CNYDC boasts nationally renowned speakers such as Dr. Harold Crossley, along with a 

Dental Marketplace filled with dental representatives and vendors eager to show you their latest and newest 

products. The floorplan is designed to allow more accessibility to every vendor from two well-furnished hospitality

areas. Wifi, comfortable seating, food and refresh-

ments will make your visit to the Dental Marketplace

one to remember!

We have a stellar lineup of speakers this year, offer-

ing seminars that will provide you with the practical

knowledge you seek, and can put to use on Monday

morning!

Your committee has worked many hours to develop

and bring you this unparalleled program. We urge 

you to participate in this educational experience and

to visit with our exhibitors who have supported our 

profession so many times. Don’t miss this local 

opportunity to fulfill your MCE requirements, see the

latest in dental products, as well as visit with other 

upstate colleagues.

Plan to attend. Reward your staff and make it an 

office event. I’m sure no one will be disappointed.

The Fifth District Dental Society is the sponsor of  the Central New

York Dental Conference. The Fifth District Dental Society is a 

component of  the New York State Dental Association and

the American Dental Association.



#1: NYS Mandated Dental Office Infection Control

Speaker: Pamela Quinn, RDH, MS

Thursday, September 21, 2023 • 5:00 pm - 8:00 pm

3 MCE credits

Dental Office Infection Control 2023

Dental office infection control has evolved since the OSHA Bloodborne Pathogens Standard and the NYS train-

ing requirement were introduced in 1992. Practices have continued to evolve and incorporate advisories from

federal, state and local agencies. Without a doubt the latest challenge to dentistry has been the Covid 19 pan-

demic. Every dental office needs to be familiar with current guidance to provide a safe environment for patients

and staff. Updates from OSHA, NIOSH, CDC, FDA, EPA and ADA must be incorporated into our daily routines.

This guidance is in addition to existing requirements from the NYS DOH and SED. This course will examine

conventional, as well as emerging aspects of infection control. This curriculum fulfills the specific infection con-

trol course requirements for the mandated NYS Infection Control as well as OSHA training.  

At the completion of this course participants will:  

• Understand the professional responsibility to monitor office infection control practices. 

• Understand how pathogens may be transmitted in the work environment: patient to healthcare worker, health-

care worker to patient, and patient to patient.  

• Apply current scientifically accepted infection prevention and control principles as appropriate for the specific

work environment.  

• Minimize the opportunity for transmission of pathogens to patients and healthcare workers.  

• Familiarize professionals with the law requiring this training and the professional misconduct charges that may

be applicable for not complying with the law.

• Comply with New York State and OSHA training requirements  

Target Audience

Dentists, Dental Hygienists, Dental Assistants

Pamela Quinn earned her Associate in Science in Dental Hygiene from Onondaga Com-

munity College, and continued her education at the State University of New York at Cort-

land earning a Bachelor of Science in Health Education and a Master’s in Education.

Pamela began her teaching career as an instructor in Broome Community College’s

dental hygiene program and served in this capacity from 1988-2001.  In fall of 2001 she

became the program director for Onondaga Community College’s dental hygiene pro-

gram. In 2004, she was appointed the Associate Vice President of Academic Affairs at

Onondaga Community College where she was instrumental in the transfer of OCC’s

dental hygiene program to SUNY Canton.  She returned to teaching and became the

program director for the SUNY Canton program from 2005- 2019.

At the peak of COVID, Pam was employed by the Onondaga County Health Department and provided vaccina-

tions at the Oncenter.  During that time, she also served as a consultant for several offices in Onondaga and

Oneida Counties developing Respiratory Protection Programs for the offices, providing OSHA mandated train-

ing, and conducting fit testing for N95 respirators.  In addition, she has served as the corresponding secretary

for the Central Region Dental Hygiene Association and was Vice President of Professor Development for the

New York State Dental Hygiene Association (NYDHA).  She has taught several webinars for NYDHA and has

shared her expertise as a dental hygiene textbook reviewer for a number of publishers.

In 2003, Pamela was the recipient of the NISOD Award for Excellence in Teaching at a Community College.

Pamela was named Who’s Who Among Community College professors in 2003 and 2004.  In 2005 she was

nominated for the Empire Who’s Who of Women in Education.  Pam served as a consultant for the NYS Depart-

ment of Health’s Surveillance Project during the summer of 2004 when she was not teaching.  In 2015, Pamela

was awarded the SUNY Chancellor’s Award for Excellence in Faculty Service.

(Pamela Quinn has no financial relationships relevant to this presentation to disclose.)

C
O

U
R

S
E

 D
E

S
C

R
IP

T
IO

N
S

cnydcseptember 21 & 22, 2023 presented by the fifth district dental society 2



#2: FORTRESS Risk Management

Speaker: Michael Ragan, DMD, JD, LLM

Thursday, September 21, 2023 • 5:00 pm - 8:00 pm

3 MCE credits

Reducing Dental Practice Risk   

Through an analysis of closed Fortress malpractice claims, this course will provide strategies and resources to

enhance patient safety and to reduce risk in the dental practice. Closed claim topics include esthetic restora-

tions, wisdom tooth extractions, oral cancer, endodontic treatment, and implants. Risk management topics in-

clude documentation, communication, informed consent, technology, patient selection, referrals, prescription

practices, patient noncompliance, and ethics. There are no prerequisites.  

Objectives:
• Identify common dental malpractice risks

• Understand how to adapt office policies and procedures to mitigate exposure to identified risks in the dental

practice

• Implement strategies with professional teams and referral networks to encourage patient safety and reduce

risk 

• Understand the litigation process, board investigations and the role of the insured provider in each

Dentists who complete this course will be entitled to a 10% discount on their liability premiums for a

three year period from the Fortress Insurance Company.  

• Other insurance companies may also accept this course for a discount. 

• Please check with your carrier.

Target Audience

Dentists, Dental Hygienists, Dental Assistants

Dr. Ragan is a defense trial attorney in a Miami, Florida law firm with 25 years of experi-

ence. Dr. Ragan received a B.A. from Syracuse University, a D.M.D. from the University

of Pennsylvania School of Dental Medicine, a J.D. from the Georgetown University Law

Center, and an L.L.M. in Health Law from Loyola University College of Law. Dr. Ragan is

presently Adjunct Professor in the Department of Oral and Maxillofacial Surgery at the

Nova Southeastern College of Dental Medicine. Dr. Ragan practiced clinical dentistry for

fifteen years and supervised healthcare professional liability claims for seven years

within the insurance industry. Dr. Ragan was on the Board of Directors of Fortress Insur-

ance Company as well as the Chairman of their Claims Committee and currently serves

as Medico-legal Consultant for Fortress. Dr. Ragan is a Fellow of the American College

of Dentists, the International College of Dentists, and the American College of Legal

Medicine. 

(Dr. Ragan is a consultant for Fortress Insurance Company.)
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#3: Street Drug Abuse 2023 & Opioid Use, Misuse & Addiction

Speaker: Harold Crossley, DDS, MSD, PhD

Friday, September 22, 2023 • 9:00 am - 4:30 pm  

7 MCE Credits 

Street/Pharmaceutical Drug Abuse and Its Impact on You, YourFamily and Your Practice (AM)

The morning session will include discussion of the street/pharmaceutical substances of abuse that are currently

in the news. These substances can be purchased on the internet via the social media such as Tik/Toc, Face-

book, etc. at their schools, or on the street.

At the end of this discussion the participant will be able to:

• List ten abused substances currently in the news

• Describe some signs/symptoms of commonly abused substances

• Describe the sources/origins of commonly abused substances

Opioid Use, Misuse, Abuse, & Addiction: Appropriate Opioid & Non-Opioid Prescribing (PM)

The afternoon program will include discussion of the addictive nature, abuse, and proper prescribing of opioids

in a dental practice. For centuries opioids have been used to control pain and suffering, but at what cost to us,

our families, and our dental practices? What are our alternatives for controlling post-operative dental pain?

At the end of this discussion the participant will be able to:

• list factors that contribute to the disease of addiction

• describe behaviors associated with the disease of addiction

• list non-opioid alternatives for controlling post-operative dental pain

• list indications for opioids to control post-operative dental pain

• describe the types of pain encountered in the dental office

The afternoon session qualifies for 3 of the 8 hours required in the federal MATE Act for narcotic 

prescribers.

Target Audience

Dentists, Dental Hygienists, Dental Assistants, Front Office, Office Managers

Harold L. Crossley, D.D.S., M.S., Ph.D. is Professor Emeritus at the University of

Maryland Dental School.  A native of Rhode Island, Dr. Crossley received a Bachelor

of Science degree in Pharmacy from the University of Rhode Island in 1964.  He later

was awarded the Master of Science (1970) and Doctorate degrees (1972) in Pharma-

cology. The University of Maryland Dental School in Baltimore awarded Dr. Crossley

the D.D.S. degree in 1980.  The liaison between the classroom and his part-time den-

tal practice produced a practical approach to understanding the pharmacology of drugs

used in the dental office.  

Dr. Crossley has co-authored a number of articles and four books dealing with a vari-

ety of topics within the field of pharmacology.  Other areas of expertise include the

pharmacology of street drugs and chemical dependency.  He serves on the Maryland

State Dental Association’s Well-Being Committee, is an active member of Phi Kappa

Phi, Omicron Kappa Upsilon Honorary Dental Society, the American College of Dentists, International College

of Dentists, and an honorary member of the Thomas B. Hinman Dental Society. He was the recipient of the

2008 Gordon Christensen Lecturer Recognition award presented by the Chicago Dental Society and the recipi-

ent of the 2012 Award of Distinction presented by the Academy of Dentistry International for his efforts in Con-

tinuing Dental Education. He has been a consultant for the United States Drug Enforcement Administration and

other law enforcement agencies since 1974.  Drawing on this unique background, Dr. Crossley has become na-

tionally and internationally recognized as an expert on street drugs and chemical dependency as well as the

clinical pharmacology of dental drugs.

(Dr. Crossley has no financial relationships relevant to this presentation to disclose.)
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#4: AAP Classication & Furcation Navigation

Speaker: Mariane Dryer, RDH, MS

Friday, September 22, 2023 • 8:30 am - 4:00 pm

7 MCE Credits

AAP Classification of Periodontal and Peri-Implant Diseases: Aligning the Dental Hygiene Diagnosis (AM)
The updated AAP classification system created in 2017 represents a multi-dimensional staging and grading framework for

periodontitis and implant disease status. This course will examine the concepts of staging and grading to classify each pa-

tient by complexity of case management, likelihood of less predictable response to therapy, and potential for periodontitis

development. Diagnosing, treatment planning, and executing appropriate and necessary periodontal therapies will be re-

viewed utilizing case presentations and group activities. A hallmark feature of the updated system brings opportunities for

more case specific patient care. The need for calibration and clinician alignment with the new classification system will be

discussed along with narrative examples for documentation recommendations..  

Course Objectives:

• Examine the historical timeline and evolution of the AAP Classification System.

• Discuss the new staging/grading system for periodontal disease and how it will benefit patient

care and management.

• Create treatment modalities that are evidence-based protocols for specific types of periodontal

diseases according to the new classification system.

• Identify patients who may benefit from adjunctive strategies of disease management and overall

health surveillance based on the updated classifications.

• Develop individualized homecare regimens utilizing staging and grading to motivate and

encourage patients to improve their oral health.

The Art of  Furcation Navigation with Ultrasonic Instrumentation (PM)
This course examines the need for proper foundational skills in ultrasonic technique with both magnetostrictive and piezo

technology. A review of proper adaptation, angulation and adaptation will be discussed as well as features of both tech-

nologies to achieve better clinical outcomes. Understanding the working mechanisms of both technologies, advantages

and limitations, and visual indicators to ensure proper utilization of the power scaling technologies. These fundamental

principles will then be applied to advanced instrumentation in the periodontal patient with focus on furcation involvement

and areas of challenging anatomical access. Maintenance of ultrasonic inserts and tips will be discussed along with opti-

mum water management and individual patient considerations.

Course Objectives:
• Apply the Evidence-based Decision Making (EBDM) process to periodontal instrumentation choices

• Develop an understanding of the role ultrasonic instrumentation in biofilm reduction and access to anatomical challenges

• Examine the differences and similarities in various ultrasonic technologies

• Discuss the need for a variety of ultrasonic inserts/tips/instruments for thorough periodontal debridement including effec-

tive access to dental implant surfaces.

• Identify the steps to ensure thorough removal of deposits and biofilm utilizing slim and ultrathin inserts/tips with an ex-

ploratory approach

• Examine current trends in implant maintenance and the need to be current with the research when choosing debride-

ment instruments.

• Apply proper maintenance and aerosol control protocols while using ultrasonic instrumentation effectively and efficiently

Target Audience

Dental Hygienists, Dentists, Dental Assistants

Marianne Dryer is one of dental industry’s most outspoken educators on subjects of peri-

odontal instrumentation and a champion of early and advanced introduction to ultrasonic

instrumentation into dental hygiene curriculums. Her dynamic presentations, articulate ac-

ademic instruction, and insightful curriculum development consultation are founded on

more than 30 years of oral health experience. As such, Marianne is sought after nation-

ally and internationally for her presentations on ultrasonic technique, risk assessment, in-

fection prevention and radiology technique. Marianne is currently the Program Director at

Cape Cod Community College and also provides faculty in service programs on the 2018

AAP Classification Updates. She is a graduate of Forsyth School for Dental Hygienists,

Old Dominion University and received her Master’s in Education from St Joseph’s College of Maine.

(Marianne Dryer has no financial relationships relevant to this presentation to disclose.)
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Driving Directions
FROM THE NYS THRuWAY (I-90)

Exit 36, Rt. 81 South to Syracuse. Harrison Street Exit 18, right on Harrison, two blocks, left on State

Street, left into The Oncenter parking garage.

FROM THE NORTH

Rt. 81 South to Harrison Street Exit 18, right on Harrison, two blocks, left on State Street, left into The

Oncenter parking garage.

FROM THE SOuTH

Rt. 81 North to Adams/Harrison Street Exit 18. Straight one block, left on Harrison, two blocks, left on

State Street, left into The Oncenter parking garage.

FROM THE EAST AND WEST

690 East or West, West Street Exit, follow West Street, 5th light left on Shonnard Street which turns into

East Adams. Follow East Adams, 7th light turn left onto South State Street, right into The Oncenter

parking garage.

Gallery
CNYDC Throughout the Years...
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Central New York Dental Conference
Exhibit Hall A • The Oncenter • Syracuse, New York

The Exhibit Floorplan Provides:
• Accessibility to every vendor

• Two well-furnished hospitality lounges

• Free wifi

• Comfortable seating

• Food

• Refreshments

FuTuRE CNYDC DATES

• Sep 12 & 13, 2024

• Sep 11 & 12, 2025

• Sep 17 & 18, 2026
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Registration Instructions
Complete the form on the next page using the example as a guide. Use the Course #’s, Fees, and Profession

Codes listed below when completing the registration form. Lunch is included in the fee for all full day seminars.

Please take note of the Early Bird Rates. Rates go up August 15th!  See Key for Registrant Type.

COuRSE #’S AND FEES

Course #   Date   Speaker M NM RL SR M         NM RL SR

1 9/21   Quinn $125      $250      $125     $100 $135      $280      $135 $115

2 9/21   Ragan $30        $60       $30        $30 $40         $70        $40 $40

3 9/22   Crossley $285 $550     $140      $195 $305      $570      $160 $215

4 9/22   Dryer $285 $550     $140      $195 $305      $570      $160 $215

REGISTRANT KEY FOR PRICING TABLE (ABOVE):

Member (ADA) M

NonMember NM

Retired Life RL

Staff/Resident SR

PROFESSION CODES TO BE uSED ON REGISTRATION FORM (NEXT PAGE):

Profession Code Profession Code

ADA Member Dentist A Dental Assistant DA

Non-ADA Member Dentist B Administrative Staff S

Student Dentist C Guest G

Dental Hygienist DH Others O

Registration Information
You may fax or mail the attached registration form. Forms must be received at the Fifth District Dental Society

office no later than September 10, 2023. Persons pre-registered will receive a confirmation package within two

weeks. The confirmation package will contain a confirmation letter, name badges, and lunch tickets. Please

check to make sure that all information is correct and that all items are present.

The Fifth District office cannot be held responsible for non-receipt of faxed or mailed forms.

If you have not received confirmation within two weeks time, please call the office at 315-434-9161.

Persons registering after September 10, 2023 must pick up their materials on-site. You may register the day of

the seminar, however, all on-site registrations are subject to an additional $20 late registration fee.

Additional lunch tickets can be purchased for $35.

Register Online Fax Your Registration Mail Your Registration

www.cnydc.org 315-437-6013 Fifth District Dental Society

6323 Fly Rd, Ste. 3

E. Syracuse, NY 13057

OR OR

EARLY BIRD RATES

5/24/23 - 8/14/23

FINAL RATES

8/15/23 - 9/22/23
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Central New York Dental Conference 2023
Deadline for pre-registration is September 10, 2023. All registrations postmarked after this date will pick up

course materials at registration. Or you can register online at www.cnydc.org.

Refund requests must be submitted in writing to FDDS, received no later than September 14, 2023, and will be granted only in cases of family or

office emergency. If name badges and tickets have been received, they must be returned to FDDS before a refund will be processed. 

Payment for meal functions will not be refunded.
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early bird rates

time sensitive

REGISTER ONLINE AT www.cnydc.org

SEPTEMBER 21 & 22, 2023

THE ONCENTER

SYRACUSE, NY

cnydc
Central New York Dental Conference

Fifth District Dental Society

6323 Fly Road, Ste. 3

East Syracuse, NY  13057

Register by August 14th to take advantage of  our Early Bird Rates! 


